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Service user ref / Ame / Surname
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Adwvanced Options Search

Notes
You have 2 default options
B - Input the Service user ID, if known

OR
C - Input Forename &/or Surname

D - When details input to fields A or B, then Click SEARCH
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Notes

E — Millflow will now return the closest matches to the search details input
You can now review all records returned by clicking on Select service user on each tile

F — Should your initial search not return the client you are looking for, then you can click
on ADVANCED OPTIONS (See page 5)
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Search for service users

Service user ref Forename Surname
Service user ref Forenams parsonage
Date of Birth Postcode Email
dd £ mm S oy Postcode Email
NHE Code Ora client Key Swift code
MHE number Orz service users key Swift code
Care first Id Include deceased Soundex Enabled
Care first Id

G

Notes

G - You are now able to refine your search by adding any of the following details
* Date of birth
* Post code
* E-mail
* NHS Code (No.)

H - Once all available information is input, click SEARCH

| - If the client you are searching for is not returned, then you will need to create a
NEW CLIENT RECORD
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Service user details

Service user reference

Title

Please Select..

Foremame *

Surname*

Date of Birth *

dd | omr 7wy

Age

Gender

Service user information

Notes

J - Millflow now presents you with this screen. Towards the bottom of the page you will
notice the service user information fields, that you need to populate.
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Service user information

Service user details

Service user reference

100053454

Uahwbwvl

Surname*

Pprincx

Date of Birth *

100 year(s) 3 month(s) 25 day(s) old.

Other contact information

Name

Contact Information

Search

House No/Name

Xaieano
+ More Address

Postcode”
CM20 9SE
Property Type M
MNone
Street
Xlknwqu
District
Ecxcstu
City
Owyjdli

County

Flevalk

Telephone 1*

2087507384 #Preferred

Telephone 2

1708759438 Preferred

Preferred

Email

crrbf@ nowhere.com

& SMS Netifications

See page 8 for further notes on this page
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Additional Information

Care management ID

MNHE number

Language

Mot Known -

Weight (Kg) O

Height (Metras)

Ethnic origin

Mone -
Disability code

Mone ~
Ora Client Key

Alias

GP Code

Out of Area [OOA)

Client Deceased P

InActive
Dog at premises?
Yes Mo SUnknown
&+ Creare Client

Notes

Millflow now presents you with all the information fields available for the client record.
You now need to populate the as many of the fields as possible.

K - Details of the client

L — Details of other contacts

M - The Clients contact details

N —The ability to opt in/out of SMS notifications

O —The ability to add some additional information

P - CREATE THE NEW CLIENT
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