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Tracking orders

Notes

Q – Select INFROMATION CENTRE
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Welcome to 
Community 

Equipment Services



Notes

Millflow now takes you to this screen

• Track your orders – PAGE 4

• Track orders by Service user - PAGE 5 -6

• Track orders by prescriber – PAGE 7

• Track orders by Order no / req no – PAGE 8

Tracking orders

Notes

B – Select TRACK ORDERS
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Tracking orders

Notes

A – Select the order status you require

B – Select the activity type or ALL activities

C – Click on Filter
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Notes

Click on the          to view the order detail



Tracking orders

Notes

D – Input Service User ID if you know it
                                  OR
E,F,G,H – Populate as much information in these boxes

Millflow will start to present closest matches below
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E

G

Notes

Click on the          to view client orders
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Notes

Click on the          to view the order detail



Tracking orders
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Notes

I – Input the prescriber PIN

                 OR

J – Populate the Forename & Surname. Millflow will present closest matches below

Click on the          to view the order detail
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Notes

Click on the          to view the order detail



Tracking orders

8

Notes

K – Select order no. or Req no. from the drop-down

 L – Input the order number or Req No.

M – Click SEARCH

Millflow returns the screen below. Just click on any BLUE TEXT to open order detail
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