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Notes
You have 2 default options
B - Input the Service user ID, if known

OR
C - Input Forename &/or Surname

D - When details input to fields A or B, then Click SEARCH
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Notes

E — Millflow will now return the closest matches to the search details input

You can now review all records returned by clicking on Select service user on each tile

F — You can use advanced options to narrow your search
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Patients name

Service user reference: 1027081563

Service User details

Date of birth
16/09 1570

Age

54 yerar(s) 4 monthis) 17 day(s} old.

Title

Mr

Address

1 Furtherwood Road
Oiicham
oLl 2P8

Primary contact number

01234567680
Mobile phone number G

Email

Automated Motifications Opt

Ve

On-Site Equipment On-Site History

Wiew +

Alerts Feedback

More Information & Edit Client

Other Contact Information

Name

Relationship

Telephone

Delivery Collection Repair Peripheral Store

Pending Orders

Wiew

Documents

Wienw

PPM History

Wiew

Notes

G - Click on the DELIVERY button
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ACCESS Search: enter keywords “ Quick Pick:  enter productcod  Quy: 1 n

BARIATRIC

BATHING

BEDS & ACCESSORIES
HOISTING
HOUSEHOLD
MEDICAL
MINORADAPT

MISC

MOBILITY

MOVING & HANDLING
PAEDIATRIC

POOLED SPECIALS
PRESSURE CARE
RAILS

RAISERS

SEATING

|  SERVICES |

SLINGS
SPECIALS

TOILETING H

Commercial Team (DB3Commercial) No service user selected ( Choose service user ) ( Clear )

. ' Create special delivery
ACCESS Search: enter keywords “ Quick Pickc enter product cod Qry 1 n

BARIATRIC

BATHING

BEDS & ACCESSORIES
HOISTING
HOUSEHOLD
MEDICAL
MINORADAPT

MISC

MOBILITY

MOVING & HANDLING
PAEDIATRIC

POOLED SPECIALS
PRESSURE CARE
RAILS

RAISERS

SEATING

SERVICES

Services

SLINGS
SPECIALS I

TOILETING

Notes
Millflow now takes you to the standard equipment catalogue page
H — Click on the word SERVICES in the catalogue categories

| — Click on the word SERVICES that appears below the word SERVICES
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Commercial Team (083Commercial)

ACCESS

BARIATRIC

BATHING

BEDS & ACCESSORIES
HOISTING
HOUSEHOLD
MEDICAL
MINORADAPT

MisC

MOBILITY

MOVING & HANDLING
PAEDIATRIC

POOLED SPECIALS

Standard catalogue

Search enter keywords

Services

ltems perPage 9 v
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CESMOVINGEQUIPMEN
T

£16.20

Equipment/furniture move
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1/; ) (; ) ( ;? (g )
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W Create special delivery

“ Quick Pickc = enter productcod = Qty:

&

;“w
A S

CESMOVINGEQUIPMEN
n

£17.56

Moving Equipment - between
properties

PRESSURE CARE
RAILS & :
0 on shelf
RAISERS
SEATING
SERVICES
Services
SLINGS
SPECIALS I
TOILETING "o mage
Available
CESQUOTE £4361
Minor adaptation quote
_________________________________________
Notes

' I

Arrange by Price (Asc) v

S
oy

Joint Visit - CES

£30.53

Millflow now takes you to the catalogue tiles for all services available

J—- ON the CESQUOTE catalogue tile, click ADD TO BASKET

K—IF JOINT VISIT required click in ADD TO BASKET on the JOINT VISIT CES tile
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Commescial Team (083Commercial)

e
ACCESS Search: enter keywords “ Quick Pick enter product cod Qty:

BARIATRIC

ATHIN' H
BATHING Services
BEDS & ACCESSORIES

Items perPage 9 v Arrange by  Prike (Asc)
HOISTING
Cth Ordering
Gantry Hoist <
Mobile Hoist -
Standing Hoist 1
o
HOUSEHOLD 4B, -
MEDICAL
MINORADAPT CESMOVINGEQUIPMEN £17.56
s CESMOVINGEQUIPMEN £16.20 n
T Moving Equipment - between
MOBILITY Equipment/furniture move properties
MOVING & HANDLING
PAEDIATRIC =
0 on shelf 0 on shelf

POOLED SPECIALS

PRESSURE CARE
RAILS

RAISERS

SEATING

SERVICES "o Image

Services

SLINGS

SPECIALS A _l nl

TOILETING va' a e L
CESQUOTE £43.61
Minor adaptation quote
0 on shelf

Notes

L — As you add items to the basket you will notice that they are indicated in the basket
ICON

Once you are happy you have added all required items to the basket, click on the
basket ICON
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Corrurme reiial Temm {1 4200 om mercial)

My basket

Product

P N -
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Ordering for : Mr David Parsonage My David Parsonage )| Clear
\ ==

View Catalogue

Cuantity Price

Summary

Low Access 4 section profiling bed - Casa £335.00
B Muova 4 (Elite) - CASA/H,/LOW/BECH oSt [including unit cost) - £57457
ia . ,- CES30234-0433 Delivery Cost: £0.00
Estimated Total - £514.97
Remove from baskst X
Bed Other - Extended Bed Rail - £126.97
.|| 10485MEE
o =
| CES34034-0433
Mote:
Remove from baskest X
Do notuse Na CTE
Notes

You are now presented with all the items in the basket (PLEASE IGNORE IMAGES ABOVE)

M - Click CONTINUE TO CHECKOUT
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Activity details

Activity information

Issue type /
Please Select -

Activity response
Customer Led w

Target date P
13/02/2025 23 . 45 /

B

Activity instructions Q

Please deliver

Confidential notes

Key safe 123456

Activity specific contact

Contact number / S
Telephone | 03301241247 v

Activity address
Activity address
6 Queens Cloze Bisley Woking GU24 9AL g

Property type

Housing Association v

Dog at premises?
Vv
® No

Unknown

Clinical information

Clinical reasons
This field is for dinical notes ONLY. Millbrook will NOT be

Order summary

Itemy/'s cost (including unit cost) X

7427

Delivery cost
7.

Total cost

592.18

Y Z

Notes

You are now presented with the CHECKOUT SCREEN. See page 11 supporting notes
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Notes
N — Select the relevant ISSUE TYPE from the drop-down list
O-Select the 4-Day SPEED from the drop down

P — Once you have selected the SPEED in O, then this field will update with the TARGET
DATE to complete the quote

Q-In ACTIVTY NOTES place a clear description of the works for which you require a
quote.

R - Place any sensitive or confidential notes in this field. Such as Key safe number, and
other information meant for Millbrook only

S - Select the contact number that Millbrook will need to call to schedule the delivery
Or you can add a different number specifically for this activity.

T - Select the correct activity address from the Drop-down list
U - Select the PROPERTY TYPE/TENURE from the Drop-down menu

V - When arranging delivery Millbrook ask if there are dogs at the premises. Please
select the appropriate answer

W - The Clinical Reasons section is for explaining the orders justification to authorisers.
X = Millflow provides you with a summary of the order costs
Y — This button offers you the option to VIEW BASKET

Z —This button offer you the option to RETURN TO SERVICE USER DETAILS. The basket
is saved and can be accessed again by clicking on the BASKET ICON (L Page 8)

AA - Once you are satisfied that all the information is correct, you can click on the
PLACE ORDER button.

Millflow will now inform you that your order requires authorization & what the order
number is.

YOU NOW HAVE THE ABILITY TO UPLOAD DOCUMENTS/ DIAGRAMS TO THE ORDER. SEE
PAGE 12

11
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\___/ \___/ \___/ \.___/

P - - R.ODUCTION, Ordering far - Miss Milie Cave I::-hh Milﬁ:CauE-::l |::-c|=-::|

Order created successfully.
Order Number: 34802692 i B B

Add Documents to This Ordar Print This Ordar

CC DD

Notes
Once order placed Millflow will return the screen above

BB - Millflow confirm if order successfully placed or if the order needs authorisation.
It also confirms order number.

CC -Click ADD DOCUMENTS TO THIS ORDER - See pages 13 to 15 for notes

DD - Click PRINT THIS ORDER - see page 16 for notes

12
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David Parzonage (DE3DavidP ) i3y elelileg gle] s

More Information & Edit Client

Mr David Parsonage

Service user reference: 102040505

Service User details Other Contact Information
Date of birth HName
T2 1988
Relationship
Age
38 year(s) | momthi=) 17 day{=) old. Telephone
01234008765
Title
e
Address

Millbrook Heasltheares Ltd Pirbright Road

Guildiford
Surrey

GU3 206

Primary contact number

CIZIA09E7E5

Maobile phone number

Automated MNotifications Opt In

Yes

Delivery Collection Repair Peripheral Store

On-Site Equipment On-Site History Pending Orders PPM History

Wi Wiew Wienw Wi

Notes
Millflow presents the page above,

YOU NEED TO SCROLL DOWN THE PAGE TO THE BOX BELOW

Documents

Viewing docurments for Mr David Parsonags

Filter Search Results

Search Criteri

All w

X upload Document
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Documents

Wiewing doournents for Mr David Parsonage
Filter Search Results
Search Criberia E E

| X upload Document |

Notes
EE - Click on UPLOAD DOCUMENT
Once again Millflow will return you to the top of the page

YOU NEED TO SCROLL DOWN THE PAGE TO THE BOX BELOW

Documents

Wiewing docurnents for Mr David Parsonages

Filter Search Results

Search Criteriax Filter by type
Type w Quotation "
Motification w

# Filter
X upload Document

Enter Document Details

Flease pmter the details relating to this document

Dacwmnent Mame

Dacwnent Type
Please Select w
Motification w

Please tick this box if the document you're uploading is clinically sensitive
File to Upload

Choose File Mo file chosen

oaD

Notes

See page 15 for supporting notes

14
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Documents

Wiewing docurnents for Mr David Parsonage

Filter Sanrch Rasults

Search Criterizx Filter by type
Type " Quotation w
Metification ~

% Filter

X upload Document

Enter Document Details

Please enter the details relating to this document F F

Document Marme /

L | GG [
Docwment Type /
| Plzzze Select o I / H H
Motification el I
Please tick this box if the document you're uploading is clinically sensitive C j
TErTT

Choase File Mo file chaosen

KK
] —

Notes

FF — Give the Document a memorable name, that can be linked to the order

GG - Identify the document type from the drop-down list

HH- IGNORE THIS FIELD. It is for future development

Il - **IMPORTANT** IF YOUR DOCUMENT CONTAINS SENSITIVE/CLINICAL
INFORMATION YOU NEED TO FLAG THE DOCUMENT AS CLINICALLY SENSITIVE.

FAILURE TO USE THIS FLAG WILL ENABLE MILLBROOK HEALTHCARE TO ACCESS
THE DOCUMENT

JJ - Clicking here will open the browse function & you can browse your drives to find
the document to upload

KK — Click UPLOAD to upload the document. The document will now be uploaded to the
clients record

15
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Clinical Reasons:

Notes

https://prescriber.preprod.mhcportal.com/ActivityPrinting.aspx?Uld =948026948& Typeld=1 Q 3
J J 41
Click Here To Print —_—
EQUIPMENT LOAN SERVICE DELIVERY L L Customer Led
Millbrook Healthcare Block 8, Henley Business Park
hfhﬂth lu-ld Gu3 !DX_ X I
Prescriber Orderno/Regno/ Date
[Frerp Acthvity Mumber/Date
Service User /Prescriber
| Lin | T T Unit T aw |
I ] - o - S UBERO 1 T
Notes
Exvmpmes Dwoeaiseled.
Activity Notes:
ey Van( (Ml |

Once you have clicked Click PRINT THIS ORDER (OO on page 14). Millflow presents this

screen view of your order

LL- CLICK HERE TO PRINT will open up your printer search function. Allowing you to
print the order locally, should you need. See below

Print
Total: 1 sheet of paper

Printer
on mhec-print01

Copies

Layout
O Portrait

Landscape

Pages
O an
I Odd pages only

| Even paqges only

Cancel

r
N N
EQUIPMENT LOAN SERVICE Customer Led
Millbrock Healthcare Block 8, Henley DELTVERY
Business Park
Pirbright Road GUI 20%
P e S s e
Prescriber Orderno fReqno Date
[ —— Activity Nurmben/Date
o Fels 13 3005 33:950M
ora3esETEoe
Service User/Prascriber
eI ————
T Cmseriztian [ omw | @ |
T B - Uit ¥ St Covm B3 11 - DBERTSH: | |
T o d - St - GBEEROSE | —
i v
et et
e gt
Clinical Reasons:
"r
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What happens next

If a joint visit is ordered Millbrook will contact you to confirm availability
Millbrook will contact the service user to agree the date of visit

. A Millbrook adaptations technician will attend site & will produce a quotation
Millbrook will produce a formal quotation document & will email this to you

If you are happy with the quotation, you will need to forward the quotation to your
authoriser

If your authoriser approves the quotation, then the authoriser will need to email
Millbrook customer service confirming authorisation and quotation number

Millbrook customer service will then use your PIN to raise a Minor Adaptation Order
on Millflow. They will authorise the order using your authorisers PIN

Millbrook will contact the service user to agree the date for the work to be completed

. A Millbrook adaptations technician will attend site & will complete the work

17
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