
MILLFLOW 
Prescriber Portal Guide

Peripheral store issue by 
PUK



Peripheral store issue to client

Notes

A – Select SERVICE USER MANAGEMENT
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Welcome to 
Community 

Equipment Services



Peripheral store issue to client

Notes

You have 2 default options

B – Input the Service user ID, if known
OR

C – Input Forename &/or Surname

D – When details input to fields A or B, then Click SEARCH 
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Peripheral store issue to client

Notes

E – Millflow will now return the closest matches to the search details input

You can now review all records returned by clicking on Select service user on each tile
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Peripheral store issue to client

Notes

G – Click on the PERIPHERAL STORE button
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Peripheral store issue to client

Notes

H – Click on ISSUE BY PUK NUMBER
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Peripheral store issue to client

Notes

I – Select your Peripheral Store from the drop-down 

J – Input the PUK NUMBER in this field.  **  IMPORTANT – IF THE PUK NUMBER ON THE
     EQUIPMENT STARTS WITH LETTERS, IGNORE THESE LETTERS & JUST INPUT THE
     NUMBERS. IN THE CASE BELOW, PUK RF187649, JUST INPUT 187649        ****

K – Click the Add button

MILLFLOW will respond in one of two ways

Option 1 – IF THE PUK YOU INPUT IS IN THE STORE - SEE PAGE 8

Option 2 – IF THE PUK YOU INPUT IS NOT IN THE STORE – SEE PAGE 9
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Peripheral store issue to client

Notes

L – Millflow has placed the item you selected in the basket

M – Select the appropriate ISSUE TYPE from the drop-down

N – Click on PLACE ORDER

Millflow returns the below screen confirming order placed successfully & order number
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Option 1 – PUK Number is in the store
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Peripheral store issue to client

Notes

O – Millflow now shows you a list of all material codes available in the store

P – When you have found the equipment type you are issuing flag the box on that row

You now need to scroll down to the bottom of the page 
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Option 2 – PUK Number is not in the store

P
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R

Notes

Q – Select the appropriate ISSUE TYPE

R – Click on PLACE ORDER 



Peripheral store issue to client

Notes

Millflow returns the above screen confirming order placed successfully & order number
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