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Raising a Repair order for a client

Notes

A – Select SERVICE USER MANAGEMENT

A
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Welcome to 
Community 

Equipment Services



Raising a Repair order for a client

Notes

You have 2 default options

B – Input the Service user ID, if known
OR

C – Input Forename &/or Surname

D – When details input to fields A or B, then Click SEARCH 

B

3

C

D



Raising a Repair order for a client

Notes

E – Millflow will now return the closest matches to the search details input

You can now review all records returned by clicking on Select service user on each tile & 
select the correct  client record
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Raising a Repair order for a client

Notes

F – Select REPAIR

F
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Raising a Repair order for a client

Notes

Millflow returns the above page. A list of equipment on site

G – Click on the spanner ICON next to the item you with to arrange a repair for

G

6

Notes

Millflow now takes you to the basket

H – Click on CONTINUE TO CHECKOUT

H



Raising a Repair order for a client

Notes

Millflow takes you to the checkout screen above

I – VIEW BASKET will take you back to the basket

J – RETURN TO SERVICE USER DETAILS will take you back to the Client record & you can
      restart the order

K – PLACE ORDER will place the order

I
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Notes

Once order placed Millflow will return the screen above

L – Millflow confirms order successfully placed & order number.

M – Click ADD DOCUMENTS TO THIS ORDER – See pages 8 to 10 for notes

N – Click PRINT THIS ORDER – see page 11 for notes

L
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Raising a Repair order for a client
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Notes

Millflow presents the page above,

YOU NEED TO SCROLL DOWN THE PAGE TO THE BOX BELOW



Raising a Repair order for a client
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Notes

O – Click on UPLOAD DOCUMENT

Once again Millflow will return you to the top of the page

YOU NEED TO SCROLL DOWN THE PAGE TO THE BOX BELOW

Notes

See page 10 for supporting notes
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Raising a Repair order for a client

Notes

P – Give the Document a memorable name, that can be linked to the order

Q – Identify the document type from the drop-down list

R –  IGNORE THIS FIELD. It is for future development

S – **IMPORTANT**  IF YOUR DOCUMENT CONTAINS SENSITIVE/CLINICAL
             INFORMATION YOU NEED TO FLAG THE DOCUMENT AS CLINICALLY SENSITIVE.
             FAILURE TO USE THIS FLAG WILL ENABLE MILLBROOK HEALTHCARE TO ACCESS
             THE DOCUMENT

T – Clicking here will open the browse function & you can browse your drives to find
            the document to upload

U – Click UPLOAD to upload the document. The document will now be uploaded to the
           clients record

P
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R
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Raising a Repair order for a client
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Notes

Once you have clicked Click PRINT THIS ORDER (OO on page 14). Millflow presents this 
screen view of your order

V –  CLICK HERE TO PRINT will open up your printer search function. Allowing you to
               print the order locally, should you need. See below 


	Slide 1: MILLFLOW  Prescriber Portal Guide   Raising a Repair order for a client
	Slide 2: Raising a Repair order for a client
	Slide 3: Raising a Repair order for a client
	Slide 4: Raising a Repair order for a client
	Slide 5: Raising a Repair order for a client
	Slide 6: Raising a Repair order for a client
	Slide 7: Raising a Repair order for a client
	Slide 8: Raising a Repair order for a client
	Slide 9: Raising a Repair order for a client
	Slide 10
	Slide 11: Raising a Repair order for a client

