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You have 2 default options
B - Input the Service user ID, if known

OR
C - Input Forename &/or Surname

D - When details input to fields A or B, then Click SEARCH
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Notes

E — Millflow will now return the closest matches to the search details input

You can now review all records returned by clicking on Select service user on each tile.
Then select the correct client
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Patients name

Service user reference: 1027081563

Service User details

Date of birth
16/09 1570

Age

54 yerar(s) 4 monthis) 17 day(s} old.

Title

Mr

Address

1 Furtherwood Road
Oiicham
oLl 2P8

Primary contact number

01234567680
Mobile phone number G

Email

Automated Motifications Opt

Ve

On-Site Equipment On-Site History

Wiew +

Alerts Feedback

More Information & Edit Client

Other Contact Information

Name

Relationship

Telephone

Delivery Collection Repair Peripheral Store

Pending Orders

Wiew

Documents

Wienw

PPM History

Wiew

Notes

G - Click on the DELIVERY button
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Standard catalogue ™ Create special delivery
ACCESS “ Quick Pick. = enter productcod  Qty: 1 n

Search: enter keyvfords

ASSISTED SELF
ASSESSMENT

BARIATRIC
BATHING & SHOWER

BEDS & ACCESSORIES
Beds & Accessories

CEILING TRACK HOISTS

CHILDREN'S EQUIPMENT
CLIENT WEIGHING H
DAILY LIVING

HOISTS & SLINGS
MEDICAL

MINORADAPT

MISC

MOBILITY

MOVING & HANDLING
MOVING EQUIPMENT
POOLED SPECIALS

PRE CONTRACT ITEMS
PRESSURE RELIEF

RAILS

RAISERS

SEATING

SPECIALS

SURVEY

TOILETING

WHEELCHAIR

Notes
Millflow now takes you to the standard equipment catalogue page
H - BEFORE you can create an order for a Special equipment item you must first review

the recycled specials that are available on the catalogue. To do this click on the
drop-down & select RECYLED SPECIALS




Raising a Special Equipment order

SPECIALS Search: enter keywords “ Quick Pickc enter product cod Oy: 1 B
Bariatric
Bathing
Badroom Items perPage 6§ w Arranges by Price (A=) '
Child Post/Stand
Childs Bathing . 1 -
Childs Mobility 1 ] r ® _:‘ i
Childs Positioning » 1
Childs Seating | b
Childs Shower ] [., | ‘__ 4
Childs Toileting e i Y
Daily Living
Hoisting REPOOD03A283 £0.00 e £0.00 RSPOOOOG7E49 £0.00
Manual Handling ‘r 1434 care and independence Squab Double Hill Rom Liko Repositioning
Medical tux grove sling size B Sheet. REGULAR
Mobility
Positioning
Pressurs Relict » ) o This itermn requires autharisation o ) o
i This itern requires authorisation Thiz item requires authorization
Ramps
Seating
Showaring
Slings
Specials
Toileting
REPFOOOOE4TAS Q.00
R82 Swan chair size 4 Head RSPOOCOBATES £0.00 REPOOOOBEIAI £0.00
Rest, Footplate, Pommel & Jenx Junior size 1.thigh pads. Foxy glove delux size 8
Pan. (PUK:23344082) footplate and sandals
This item requires authorisstion
This itemn requires suthorisation This itermn requires autharisation
|< First < Previous Page 1 of 62
Notes

Millflow now takes you to the Recycled Specials Catalogue
I — All subcategories of the Recycled specials catalogue are available for searching

J—IF you are unable to find a suitable Recycled Special, then click CREATE SPECIAL
DELIVERY



Raising a Special Equipment order

Create special order
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MNon-contract special order information
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I CiD- 14 rwlated Dinchangs trom soigital

ped doc gocx ol Bt ogi peg g so oy Mamimo soe for upiosded R combimed in

[ AA

Creous Fie

Hghe: Wihen sdding dooumanis 4 3 requined faid i mared poue prieched dooument

Tonidl B IAT Whan Bmanding The DIe”

Notes
Millflow now takes you to the Create Special Order page

See pages 9to 11 for supporting notes
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Notes

Millflow now takes you to the standard equipment catalogue page

K - Select the appropriate issue type from the drop-down list

L — Select the appropriate Property type/Tenure from the drop-down list

M -YOU MUST ENSURE THE PERMISSION OBTAINED BOX IS FLAGGED BY CLICKING
ON THE BOX. FAILURE TO DO THIS WILL MAKE IT IMPOSSIBLE TO PLACE THE ORDER

N — Select the correct delivery address for the client

O - Place DELIVERY INSTRUCTIONS to support the delivery, such as equipment height or
location. Do not place any sensitive or confidential information in this field.
THESE NOTES ARE PRINTED ON THE CUSTOMER'S ORDER COPY AND LEFT WITH
THE SERVICE USER.

P - Place any sensitive or confidential notes in this field. Such as Key safe number, and
other information meant for Millbrook only

Q - The Clinical Reasons section is for explaining the orders justification to authorisers
R — Start to put the first few letters of the supplier into this box. In the below example

the first 2 letters input are BR. You will notice all suppliers matchi rinput are
listed below. Select the correct supplier by clicking on the(GREEN FOLDER

Special material information

Plezze s=arch for 3 supplisr by entering the supplier names in the figld below

* Search Supplier By Mame/Id -

br

Supplier |d
|
Supplier Id Supplier Mame Telephons Fax Usz=
ELEQOZ BREAS MEDICAL LTD 01789 293460 01780 262 470 =
HOB002 BRIAM HOBBS & HOBBS SOMS LTD 01643 702 782 MNiA .
BRIO1S BRICKTREE LTD T/A THE BODY WORKS 07968 016007 MNiA .
Notes

S — Supplier ID is populated once you click on the Green Folder
T - Select the appropriate Catalogue category for the item, from the drop-down list
U - Select the appropriate Catalogue sub-category for the item, from the drop-down list

V - Place the supplier part code in this field. This should be detailed on the quote the
supplier has provided

CONTINUED ON PAGE 10
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Notes
Continued from Page 9
W - input the cost of the item from the quote. It is important to note a couple of things

* Only input numbers & a decimal point into this field
* Your quote from the supplier may include VAT. The VAT will be detailed on the
quote. The VAT must not be included in the value input to this field.

X —Input the description of the item, as it appears on the supplier quote. ITS IMPORTANT
THE DESCRIPTION REFLECTS THE ITEM AS THIS IS HOW IT WILL DISPLAY IN
MILLFLOW

Y — Here you can give clear instructions to the supplier, e.g. X-Panda as per quote ABC123
IF YOU WANT THE ITEM DELIVERED DIRECT TO THE CLIENT YOU MUST INDICATE IN
THIS FIELD

Z — Select the unit of measure, which will typically be EACH
AA - Click on this field to upload a document. You must upload the quotation and you

have the ability to upload 2 further documents. Clicking on this field will open your
explorer dialogue box below.

& Open X
<™ « Process Maps » PDF Varian v C Search PDF Variant o
Organise ~ New folder = - 3 o
Jason Order Clo: Name Date modified Type Size
PDF Versions & CTH Quote & Order 17/01/2025 10:29 Microsoft Edge PD... )
& Initial SCC quoting talk throug 23/12/2024 14:32 Microsoft Edge PD... 8
« [ This PC & SCC Modular Ramp Ordering 24/12/2024 13:42 Microsoft Edge PD... 10
I SCC Quoted Minor Adaptations 24/12/2024 10:37 Microsoft Edge PD... 84

&= Local Disk (C)
== Public (P3)
== Healthcare Ma

# Network

File name: | v| Aitites v

Upload from mobile Open |v Cancel

Notes
AA - Once you have located the file you want to upload, highlight it & click OPEN

AA — Millflow will now show the file selected in the table below

pdf, doc, docx, itf, &, jpg, jpeq, gif. zip, xls, prg Maximurm size for uploa ez combined is 4Mb
Choose File I CTH Quote & Order pdf
Choose File Mo file chozen
Choose File Mo file chozen

10
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Notes

BB — Once you are happy that all fields are populated with the required information you
can click on ADD ITEM.
* Should all required fields not be populated Millflow will not add the item to the
basket.
* You will be required to complete all fields
&
* You will be required to upload the documents again

Millflow will not return you to the top of the CREATE SPECIAL ORDER screen

Create special order /

Non-contract special order information

Issue type

Scroll down to the
bottom of the page to
see the itemin the
CART/BASKET

Special material information

Supplier I

Item Cart

ABCETE Super bendy sling Az per quote ) 5432 £157.00

157 .00

Cart total

Notes
You now have 3 options

1. You can add a maximum of 2 other items from the same supplier, to this order
by repeating steps K to BB

2. You can click BACK TO CLIENT DETAILS (CC). This will return you back to the
client details page and will remove the item(s) from the cart. You will need to
start again

3. You can click PLACE ORDER (DD) — See Page 12

(|
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Notes

Having clicked PLACE ORDER, Millflow returns you to the top of the CREATE SPECIAL
ORDER screen

Create special order

=5 Scroll down to the bottom of the

::r:‘-:’onlracl special order information page to See Confirmation of
* Order placed successfully
*  Order number

Contitential notes

[ S —

(T

Attachment

pdf, doc, docx, rtf, &, jpg. jpeq. gif, zip, xls, png Maximum size for uploaded files combi

Choose File Mo file chosen
Choose File Mo file chozen

Choose File Mo file chozen

Mote: When adding documents, if 2 required field is missed your selected documents
could be lost when amending the order.

If ‘Mo File Chosen' is displayed or the file path is empty (Mo Files Will be Uploaded)
Please check before selecting "Add ltem’

Add itemn

ltem Cart
£987.00

Cart total
Order Created Successfully Orderld: 94802699

Back To Client Details Add Documents to This Ordar Place Order Print This Order

12
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