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Adding pre-contract equipment items

Notes

A – Select SERVICE USER MANAGEMENT

A
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Welcome to 
Community 

Equipment Services



Adding pre-contract equipment items

Notes

You have 2 default options

B – Input the Service user ID, if known
OR

C – Input Forename &/or Surname

D – When details input to fields A or B, then Click SEARCH 

B
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Adding pre-contract equipment items

Notes

E – Millflow will now return the closest matches to the search details input

You can now review all records returned by clicking on Select service user on each tile. 
Then select the correct client
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Adding pre-contract equipment items

Notes

G – Click on the ON-SITE EQUIPMENT button
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Adding pre-contract equipment items

Notes

G – Millflow returns you to the top of the SERIVCE USER DETAILS screen above

Scroll down to the bottom of the screen to section below
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Adding pre-contract equipment items

Notes

H – Click on the Add PCI button
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Adding pre-contract equipment items

Notes

Millflow returns the page above

I – You can input any search term in this box

• If you know the material code (e.g. CES30200-0066) input it & Millflow will 
return the item

• If you input BED, then Millflow will return any item that contains BED in the 
material codes or description

• IF you input PCI , then Millflow will return any item that contains PCI in the 
material codes or description

• Millflow displays the screen below
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Adding pre-contract equipment items

Notes

J – Select the item you wish to add to site by clicking on the             symbol
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Notes

Millflow now returns the above screen

K – Select the address you wish to add the equipment to

L – You can add a specific date to add the items to site.
       If you flag yes then you can identify Date & Time

M – Click ADD ITEM(S) to add item to site
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Adding pre-contract equipment items

Notes

Millflow returns to the top of the Service User details page

 M – You can check the item has been placed on site by selecting ON-SITE EQUIPMENT

IF THE ITEM YOU HAVE ADDED NEEDS A PPM THEN YOU NEED TO CONTACT 
MILLBROOK HEALTHCARE TO ENSURE A PPM ORDER IS ACTIVATED
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