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Editing an existing client
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Notes

A -Select SERVICE USER MANAGEMENT
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Notes
You have 2 default options
B - Input the Service user ID, if known

OR
C - Input Forename &/or Surname

D - When details input to fields A or B, then Click SEARCH
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Notes

E — Millflow will now return the closest matches to the search details input

F - You can now select the service user by clicking on Select service user their tile
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More Information & Edit Client

Other Dtyutbp Prgmigd

Service user reference: 100064872

Service User details Other Contact Infgrmation
Date of birth Mame G
OB/0E 1922
Relationship
Age
102 year(s) 7 monthis) 22 day(s) okd Telephone
Title
Oither
Address

Phdunai Fljrji

A8 O

Primary contact number

IEDE 33726

Mobile phone number
Emiail
bimexadnowhere.com

Automated Motifications Opt In

Ve

Notes

G - Click on MORE INFORMATION & EDIT CLIENT
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Commercial Team (1420LCommercial) Ordering for : Mr David Parsonage (\ Mr David Parsonage /J (\ Ciaar/]

More Information & Edit Client

Mr David Parsonage

Service user reference: 102708153

Service User details Other Contact Information

Date of birth Name
6/09/1970

Relationship
Age

54 year(s) 4 month(s) 15 day(s) old. Telephone

Title
Mr

Address

1 Furtherwood Road
Cldharn

Ol 2PA

Primary contact number
01234567890

Mobile phone number

Email

Automated Notifications Opt In
Yes

Delivery Collection Repair Peripharal Store

Notes

MILLFLOW WILL RETURN THE SCREEN ABOVE.

YOU WILL NEED TO SCROLL DOWN THE SCREEN PAST

Delivery Collection Repair Peripheral Store

On-Site Equipment On-Site History Pending Orders PPM History

View View v View View

Alerts Feedback Documents

View View View
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Service user information

Service user details
Service user reference

100053454

Uahwbwvl

Surname*

Pprincx
Date of Birth *

05 / 10 J 1924
Age

100 year(s) 3 month(s) 25 day(s) old.

Other contact information

Name

Contact Information

Search

House No/Name

Xaixano

+ More Address || m— K

Postcode”

CM20 88

m

Property Type J
MNone ~

Street

Xlknwqu

District

Ecxcstu

City

Owyjdli

County

Flevalk

Telephone 1*

2087507384 #Preferred

Telephone 2

1708759438 Preferred

Mobile

Preferred

Email

crrbf@ nowhere.com

& SMS Netifications

See page 8 for further notes on this page



Editing an existing client

Additional Information
‘Care management 1D

1743856618
NHE number

A4TET5603

Weight (Kag)

0

Height (Metres)

0

GP Code

Diag at premises?

Yes Mo ®Unknown

T Update Client

Notes

Millflow now presents you with all the information fields available for the client record.
You can now update the record with any new information

H — Details of the client

| - Details of other contacts

J-The Clients contact details

K- The ability to add additional addresses for the client
L — The ability to opt in/out of SMS notifications

M —The ability to add some additional information

N -IT IS IMPORTANT THAT UPDATE CLIENT IS CLICKED IN ORDER TO SAVE NEW
INFORMATION
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