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Raising Service Feedback

Notes

There are 2 ways in which you can raise Service Feedback

1. You can raise feedback specific to a Service User – See Pages 3 – 9

2. You can raise feedback that is not linked directly to a service user – See Pages 10 - 12 
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Raising Service Feedback

Notes

A – Select SERVICE USER MANAGEMENT

A
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Raising Service Feedback

Notes

You have 2 default options

B – Input the Service user ID, if known
OR

C – Input Forename &/or Surname

D – When details input to fields A or B, then Click SEARCH 

B
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Raising Service Feedback

Notes

E – Millflow will now return the closest matches to the search details input

You can now review all records returned by clicking on Select service user on each tile
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Raising Service Feedback

Notes

G – Click on the FEEDBACK button
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Raising Service Feedback

Notes

H – Click on the ADD NEW EVENT button
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Raising Service Feedback

Notes

I – Select WHO RAISED the feedback from the drop-down list

J – Input the name of who Millbrook Healthcare should correspond withy

K – If possible, provide a contact number for the correspondent

L – Select the EVENT TYPE from the drop-down

M – You can now link the feedback to an activity. Select the ACTIVTY TYPE from the
         drop-down

N – You can now select the specific ACTIVITY ID (Order no.) from the drop-down

O – Add the details of the feedback in this box

P – Once complete click on the ADD/UPDATE button 8
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Raising Service Feedback

Notes

Millflow now returns the screen above

P – Make a note of the REFERENCE NUMBER, for future interactions on this feedback
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Raising Service Feedback

Notes

Q – Select INFROMATION CENTRE

Q
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Raising Service Feedback

Notes

R – Select ENTER FEEDBACK

R
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Notes

S – click on ADD NON SERVICE USER EVENT



Raising Service Feedback

Notes

T – Select WHO RAISED the feedback from the drop-down list

U – Input the name of who Millbrook Healthcare should correspond withy

V – If possible, provide a contact number for the correspondent

W – Select the EVENT TYPE from the drop-down

X – You can select the ACTIVTY TYPE from the drop-down if necessary

Y – THIS LINK IS NOW INACTIVE, CONSEQUENTLY NO ACTIVITY IDs ARE LISTED

Z – Add the details of the feedback in this box

AA – Once complete click on the ADD/UPDATE button
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